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THE SUGAR x KINETIC INTEGRATION, BY TCP

Sugar Sells.
Kinetic® Delivers.
Fluently.

A typical sales rep loses two selling days every week hunting for order status, pricing, and account
history across systems. Fluent gives those days back.

SUGAR ACCOUNT LIVE KINETIC DASHLETS

Search all of Sugar..

2 days/wk

Lost per rep to non-selling work,

Northern Depot, LLC ¥

Kinetic BAQs

KINETIC DATA N
. Open Orders Kinetic
hunting for status across systems. \ . \
Epicor Company Customer ID Sales Person Customer Number
Epicor USA TESTILS2 Fred Grandy 177 search rows Hiostows
rems Territory Curency Legal Name PO ORDER  LINE  PART PART DES
Net 45 United States - South  United States Dollar
Credit Hold Sync To Kinetic Synced To Kinetic Sync Message (=) 5662 1 1032KNUT  1032Knu
O I i
BUSINESS CARD
Of custom COde reqUIred' Type @ Industry Member of Office Phone
Customer Construction XYZ Funding Inc 407.923.5466
Setup runs through a web portal. Kinetic Open Quotes
Business Center Name Service Level Assigned to Alternate Phone
NA Business Center Tier 1 Jim Brennan 407.9231234 Search rows. 13 of 13 rows
Last Interaction Tags Email Address Website
ar@northern.com http://www.nothern... QUOTE  LINE  ENTRY DATE = DUE DATE EXP
1 Description 1353 1 01/21/2025  02/04/2025 01/
so u rc e 1352 4 01/20/2025  02/03/2025 01/
. . . . . . SHIPPING & DELIVERY
Live Kinetic views inside Sugar. No we2 s ouabem odbwanes o
SHOW MORE 1352 6 01/20/2025  02/03/2025 =

W

duplication, no stale data.

Fluent® is TCP's integration platform that connects SugarAl® and Epicor
Kinetic®. Sellers work in Sugar. Production, finance, and service stay in SEE HOW IT WORKS -
Kinetic. Both sides stay in sync effortlessly.
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WHAT YOU GET WITH FLUENT

fluent

@ SugarAl Premier Partner - Epicor Elite Partner

Built for sellers. Trusted by operations.

& Live ERP views in Sugar
Open orders, invoices, past-due AR, inventory by
warehouse, cases, and returns appear inside Sugar
account records. Built on Epicor BAQs.
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Quote to order, no re-keying

Opportunities push to Kinetic as quotes. Closed-won
deals push back as sales orders. No copy-paste, no
lost handoffs.

i Dynamic field mapping
Map standard and custom fields between Sugar and
Kinetic through the portal, any time the business
changes.

S Granular security
Field, view, record, team, and role-level controls in
Sugar. The right people see the right data.

HOW IT WORKS

Connect

Link Sugar and Kinetic through
the Fluent portal.

Configure
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Pick the workflows and field
mappings you want.

Bi-directional sync

Accounts, contacts, opportunities, quotes, orders,
and cases flow both ways. Parts and price lists flow
from Kinetic to Sugar.

Configured, not coded

Setup runs through a web portal in hours, not
weeks. No custom development, no complex
middleware.

Multi-company support

Running multiple Kinetic companies? The
integration supports integration between one Sugar
instance and many Kinetic companies.

Mobile and Outlook® ready

Sellers stay connected from the road, the factory
floor, or a customer site with live Kinetic views from
Sugar Mobile.

Run

Sellers work in Sugar with
Kinetic data and processes at
their fingertips.

Built and maintained by TCP, a SugarAl Premier Partner and Epicor Elite Partner. We do this every day.

BOOK A WALKTHROUGH

See them work together.

Scan to book a 30-minute walkthrough with our team.

Or visit tcpamericas.com >
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SugarAl® and Sugar Sell® are trademarks of SugarAl Software Inc. Epicor® and Kinetic® are
trademarks of Epicor Software Corporation. Outlook® is a trademark of Microsoft Corporation.
Fluent™ is a trademark of Technology Coast Partners.



